Armando Morales-Rivera, M.A., CRC

Bilingual Rehabilitation Counselor/Case Manager
OSC Vocational Systems, Inc.
10132 NE 185th Street
Bothell, WA 98011
(206) 243-1300 ext. 5231 (425) 486-8701 fax
Armando@osc-voc.com

Education

Western Washington University, Bellingham, WA 2015 to 2017
Master of Arts — Rehabilitation Counseling

Western Washington University, Bellingham, WA 2009 to 2013
Bachelor of Arts — Business Administration

Professional Certifications and Affiliations

Certified Rehabilitation Counselor (CRC) 2019 — Present
International Association of Rehabilitation Professionals, Member 2018 — Present

Employment and Experience
OSC Vocational Systems, Inc. 2018 — Present
Job Title: Vocational Rehabilitation Counselor/Case Manager

Department of Vocational Rehabilitation 2016 — 2017
Job Title: Intern Rehabilitation Counselor/Case Manager

Professional Areas of Expertise

e Vocational rehabilitation counseling, case management, developing rehabilitation plans
and job development and placement.

e Manage independent case load, performing assessment and coordination of medical
treatment with various medical providers.

e Perform job analysis, labor market research, and employment qualification
assessments.

e Possess knowledge of the medical aspects of disability.

¢ Conduct psychometric testing, earning capacity evaluations, and life care planning.



Publications/Presentations/Professional Activities:

Morales-Rivera, A., Choppa, N., and Bomberger, A., Accommodating Anxiety, Workplace
Stress & PTSD Under the ADA. Lorman Education Services Webinar, Presenter,
February 20, 2024.

International Association Rehabilitation Professionals, International Academy of Life Care
Planners
Life Care Planning Section — Special Assignment
Work Group member
Organization and Review of the Consensus and Majority Statements, April 2024 — July
2025

Morales-Rivera, A., Bomberger, A., Masuga, S., Richmond, C., Rehabilitation Counseling
Outside of Worker's Compensation. IARP Webinar, Presenter, September 9,
2025.



